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Connection Protection

SonicNet is pleased to offer Connection Protection to all customers.

Connection Protection covers any damage or malfunction to the SonicNet equipment including the following:

e Radio

e Antenna
e Cabling
e PoE

e Wireless router (if purchased from SonicNet)
e Network switch (if purchased from SonicNet)
e Mounting hardware, including any guy wires if applicable

This insurance does not cover customer’s equipment, including but not limited to computers, smart phones,
wireless routers provided by customer, tablet computers, network switches or any other device not part of the
SonicNet-installed equipment.

Connection Protection also covers service calls to adjust antennas or other SonicNet equipment as may be
needed from time to time. This Agreement supersedes sections 4 and 8 of the Subscriber Agreement.

Connection Protection is billed at $5.00 per month on monthly-pay subscriptions or $60.00 on annual or
summer season subscriptions.

"] lI'wish to enroll in Connection Protection and have read the above information.
[J I decline enrollment in Connection Protection. Sections 4 and 8 of the Subscriber Agreement will
remain in force for my account.
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